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EVERTON PARK
STATE HIGH SCHOOL

BYOD - Setup Guide - Mac

Before you start

Intune is a secure mobile management system that allows you to access the school's
network. This process may take up to 15 minutes to complete.

These instructions are for Ventura or later versions of macOS. You may find some of the
screens look different to the ones provided here if you have an older version of macOS or
there are changes made to Intune.

If the installation fails at any time, please re-open the Intune app and try again.

Note: While Intune may allow enrolments of newly released macOS versions, there may be
unidentified compatibilities with running specific apps (e.g BYOx Mapper) on the updated
0S. If you have any problems with enrolling your device into Intune or issues with using
Intune installed apps afterwards, please see your school IT contact for assistance.

There is also an alternative video guide here: Intune — MacOS enrolment video

Overview

There are two basic steps to setting up your student device:

1. Installing Intune Company Portal
2. Enrolling your device into Intune Company Portal

Feedback

We invite feedback if something was confusing, or if you feel we left anything out, you can
contact us at: IT_Support@evertonparkshs.eq.edu.au



https://youtu.be/AIbFfgz4DB8
mailto:IT_Support@evertonparkshs.eq.edu.au

Setting up your student device

1. Install Intune

To start, connect to the internet, then open Safari and go to: https://aka.ms/enrollmymac

eve @ e ffoka. mverroivymac

Select Allow to the "allow downloads" prompt

Do you want to allow downloads on
“officecdn.microsoft.com"”?

You can change which websites can download files in the

Websites section of Safari Settings.

Cancel Allow

Select the Folder icon at the bottom of your screen.

Published: 20/01/2026


https://aka.ms/enrollmymac

Please select Continue.

o

D w Install Intune Company Portal

Welcome to the Intune Comgpany Portal Installer

@ Introduction :::.lt :;Irlebe guided through the steps necessary to Install this

Please read the license terms and then select Continue.

@ w Install Intune Company Portal a
Software Licence Agreement

» Eng¥sh B8
“ Introduction
® Licence MICROSOFT APPLICATION LICENSE TERMS

MICROSOFT INTUNE COMPANY PORTAL FOR macOS
These license terms are an agreement between Microsoft
Corporation (or based on where you live, one of its affiliates)
and you, Please read them. They apply to the appiication
named above. The terms also apply to any Microsoft

updates,

supplements,

Interet-based services, and

support services
for this application, unless other terms accompany thosa items.
If so, those terms apply.

BY USING THE APPLICATION, YOU ACCEPT THESE
TERMS. IF YOU DO NOT ACCEPT THEM, DO NOT USE

THE ADDI TOATTON

P || _sw. soBac

Select Agree to accept the license terms in the pop-up window.

To continue installing the software you must agree to the terms of the
software licence agreement.

Click Agree to continue or click Disagree to cancel the installation and quit
the Installer,

Read Licence Disagree

A
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Next, select Install.

® w Install Intune Company Portal 8
Standard Install on “Macintosh HO*

This will take 78.4 MB of space on your computer.

¢ Introducticn
¢ Licence Click Install to perform a standard installation of this software
» Destination Select on the disk “Macintosh HD".

@ Installation Type

Please enter your username, password of your device and select Install Software.

o
2|

*

Installer

Installer is trying to install new software.

“ Introduction
Enter your password to allow this.

© Licence
e mstudent
© Destination Select
o Installation Type [seeseesenese )

@ [nstallation

o

Cancel

Select OK to allow the Installer access to your Downloads folder

o

“Installer” would like to access
! files in your Downloads folder.

¢ Introduction

@ Destination Select
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When the installation has finished, select Close.

¥ Install Intune Company Poctal a

The installation was complated successfully,

“ Introducticn

¢ Licence

© Destination Selact

¢ Installation Typo

= Instaaston The installation was successful.

® Summar!
¥ The software was Installed.

Microsoft AutoUpdate will appear. Select OK and then

Microsoft AutoUpdate

) 4

Required Data Notice

Mictrosolt Ac

We coilect

update yout Microsolt apphic
S1C data to Ko soft Autol
jected on the device
ationing of M

y contents a
soft applications It holps

Secure, up-te 1 perlorming bs

Jata rolatos to the

¢ ot Inciude yo
g unrolated to ¢

ons M

oft AutolUpdote tervices may

gl dhagne

¢ Gatato
plionp! diagnostic data thal choce
Jpdate

Learn More >
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Update if there are updates waiting. You may need to repeat this step a few times. Once
there are no more updates, you can close the Microsoft AutoUpdate program.

® Microsoft AutoUpdate
|
All apps are up to date, Check for Updates v
Actomatically keep Microsoft Apps up to date Advanced,,

2. Enrol your device into Intune

Select Launchpad and then select the Company Portal app.

System Settings Company Portal

B0 =2S80"6

Then, select Sign in.

=sh

Company Portal
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Enter your supplied EQ email address and select Next.

B Microsoft
Sign in

mstud271@eq.edu.au

Can't access your account?

Enter the username, password and accept the terms and conditions. Then select Sign in.

Wouecnsland Govemnment Department of Education
ol

Managed Internet Service

Sign in with your usmmarme snd precsaond

Usermama *  goien

Passward *  sessenenes

@ 1agree to the conditions of use

Crange my o

( Carcaluizn-n )

Select Begin.

() Review privacy
| Information

@ Install managemaent
I profio

Set up Department of Education QLD access

Set up your device 10 sccess your email, devices, Wi-Fi, and spps for work,

() Checking device settings
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This explains what your school IT administrator can and cannot see on your Mac device.

Select Continue.

Raviaw g .
o -m:-ev What can Department of Education QLD see?
2D winl |
? pmﬁ'mmugmnn ® ‘
Your arganization can't: Your crpanizaton cav

| {3) Chacking device zatenge §
o Whw beowaing Nstovy o0 Uris deviee o View the mrosal, serial mumtier, ard
QERIIN System
+ Sea Senarses of apgs pou've isataled
o dertity your davice by namo

o Rl HoST O SN O 10 fad1ory
wings

« Dgen ypour arratls, costacly, or calender
+ ATCOSS YOUF ROSEWTNGS
o Revitm Yoy Qooumests

Leam mare

(CHack

Select Download profile.

© Review privacy Install management profile
I infarmation -

@ mstal management
| profile 2. Select Install and folixw the an-screen Instructions to complete the installation.

@ Chacking device sattings 3. Coms back 1o Company Portal.

Open System Preferences then go to General and then Profiles.

General
e About
Sign in
9 WA YO ASOIE 1D (&) scitware Update
Wi-Fi D Storage
luctooth
M AirDrop & Mandoff
(i) Network
E Login Itams
€3 noritications
Sourdd
@ (1] Language & Region
Foous
Screen Tima & Dote & Time

Q Sharing

Accessibility @ Time Mackins
5 control Cantre

Trarssfer or Reset
B i1 & speriight
() rivacy & Ssourity £ Stanup Disk

Desktop & Dock
g
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Double click the Management Profile.

< Profiles

Select Install...
Are you sure you want to install this profile?
@ Management Profile
Verified
Description Install this profile to get access to your
company apps

Signed I0SProfileSigning.manage.microsoft.com

Received 18 Aug 2022 at 2:15 pm

Settings Profile Service Enrolment
fet. msudOl.manage. microsolt com

Details

Profile Service Enrolment

Description Encrypted Profile Service

[N

Enter the username and password for your device and select Enrol. It may take a few

minutes for the management profiles to be installed.

Enter your password to allow this,

Cmetwdent
v m‘
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When complete, it will show that it is now supervised and managed by the department.

| @ev e < Profiles
Q Seanch Thid Mac is suparvisad and mansged by: Departmuent of Education
Sign in
With your Apole (D Tuvice (Managed)
\ @ §1urogmn-:-nr Profile
Wi-FI R st
| B3 snastantn

Go back to Company Portal and wait as it updates the device settings, then select Done. It
may take up to 15 minutes to finish installing. You can use the device in the meantime but

please keep it connected to the internet.

O Revow pracy
|| information [

© sl managesan
| eeofie

@ Chicking cevics santings You're all sett {

You shauld now hawe 320055 10 your emal, dovices, WI-FI, and 3pos for work.

Close the Company Portal.

You have now finished installing Intune.
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